
Should I go to Urgent Care,
or the Emergency Department?

What Urgent Care treats: What the Emergency Department treats:

Note: This is not a complete list of emergency symptoms and conditions. Seek emergency care for any life-threatening conditions.

What Urgent Care Treats What Urgent Care Typically Refers 
to Emergency Department

Cardiac/Chest

• Costochondritis • Rib injury • Chest pain>age 55
• Hypotension
• Significant tachy/

bradycardia

• Symptomatic 
Hypertension

Gastrointestinal

• Hemorrhoids
• Mild vomiting and diarrhea  
• Mild abdominal pain (i.e., GERD) 

• Hematemesis/ 
Coffee-ground emesis

• Severe abdominal pain

• Uncontrolled vomiting 
>24 hrs.

• Severe rectal bleeding/
Melena

Genitourinary

• Balanitis
• Minor STD’s
• Pregnancy testing

• UTI
• Vaginal discharge

• Abdominal pain  
with pregnancy

• Pregnancy with no  
fetal movement

• Testicular pain/swelling

• Urinary retention
• Vaginal bleeding  

with pregnancy

HEENT

• Corneal Abrasions
• Dental pain
• Ear pain

• Pink eye (Conjunctivitis)
• Sore throat (Viral, Strep, 

Mono)

• Head injury with 
symptoms, +LOC or 
patient on blood thinners

• Peritonsillar abscess

• Significant eye injury
• Vision loss

Musculoskeletal

• Minor closed fractures    
• Neck/Back/Muscle pain
• Strains, sprains, and bruises

• Falls from height greater than 8 ft
• High-speed MVC
• Joint injections
• Major or open fractures
• Severe leg swelling in people >55

Neuro

• Headache-minor tension or migraine
• Mild dizziness/vertigo

• Altered mental status 
• Limb weakness/

numbness
• Seizure (increased #’s or 

seizure in past hour)

• Severe/sudden-onset 
headache

• Speech difficulty
• Unexplained Dizziness/

Syncope

Respiratory

• COVID/Flu /RSV
• Limited nebulizer 

treatment

• Mild breathing issues 
(asthma/COPD/croup)  

• URI’s

• Hemoptysis
• High risk for PE
• Sudden, worsening, or significant  

shortness of breath   

Skin

• Bites and stings (except if 
rabies vaccine is needed)

• Burns (Minor)
• Lacerations (Minor)

• Rashes 
• Wounds and 

infections (minor 
cellulitis/I&D of 
uncomplicated 
abscesses)

• Active/Uncontrolled 
bleeding

• Lacerations in young 
children requiring 
sedation

• Major burns

• Major lacerations
• Potentially rabid  

animal bites
• Snake bites 

Other

• DOT Physicals  
(location dependent)

• Employment/School 
Physicals (location 
dependent)

• Limited IVF 
administration  
(at clinic discretion)

• Sports Physicals

• Anaphylaxis
• Body Fluid Exposure
• Drug overdose
• Fever in infants <3mos

• Imaging other than x-ray 
(CT/MRI/Ultrasound/
Prior Auth)

• Sexual Assault/Abuse
• Suicidal/Homicidal 
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Head/Neuro

•	 Rib pain/injury •	 Sever chest pain/tightness •	 Hypertension

•	 Hypotension •	 Irregular heartbeat/palpitations

•	 Mild vomiting or diarhhea

•	 Mild stomach or abdominal pain

•	 Severe/bloody vomiting or diarhhea•	 Constipation

•	 Severe stomach or abdominal pain

•	 Mild bladder or kidney pain

•	 Bladder infection (UTI) •	 Unusual discharge

•	 Pregnancy test

•	 Pregnancy pain/bleeding •	 Genital pain/swelling

•	 Severe bladder or kidney pain

•	 Inner ear pain •	 Pink eye (Conjunctivitis)

•	 Sore throat

•	 Significant eye injuries •	 Vision impairment/loss

•	 Back pain •	 Minor bone breaks •	 Sprains

•	 Minor neck pain •	 Muscle strains

•	 Severe bone breaks/fractures

•	 Trauma/severe injuries •	 Severe pain/swelling

•	 Severe neck pain

•	 Minor tension headache or migraine

•	 Mild dizziness/vertigo •	 Seizures •	 Unexplained/severe diziness/vertigo

•	 Severe, sudden-onset headache or migraine

•	 Speech difficulty •	 Numbness/weakness

•	 Altered mental state •	 Unconsciousness

•	 Stuffy/runny nose •	 Sinus infection

•	 Sudden, worsening, or significant shortness of breath

•	 Severe/bloody cough

•	 Cough/congestion, COVID/Flu/RSV symptoms

•	 Mild asthma symptoms

•	 Insect bites and stings (unless allergic reaction)

•	 Minor burns •	 Minor cuts/lacerations

•	 Rashes •	 Minor wounds and infections

•	 Facial/throat swelling, anaphylaxis (allergic reaction)

•	 Difficulty breathing

•	 Uncontrollable bleeding •	 Snake/animal bites

•	 Major burns •	 Major/deep cuts/lacerations

•	 Severe wounds and infections

•	 Body aches, pains accompanied by fever •	 High fever (over 104°F)

•	 Childcare/sports physicals

•	 School/employment physicals

•	 Severe head or neck injuries •	 Paralysis

•	 Minor head or neck injuries

•	 Work-type exams; workers’ compensation

•	 Vaccinations

•	 Car accident injuries

•	 Exposure to bodily fluid •	 Drug overdose

•	 Assault/abuse •	 Suicidal/homicidal ideation

Deciding which symptoms indicate a need for Urgent Care versus the Emergency Department 
can be challenging. Find your symptoms below and choose which care fits your needs.


