URC Should | go to Urgent Care,

HEALTH-
Nash or the Emergency Department?

Deciding which symptoms indicate a need for Urgent Care versus the Emergency Department
can be challenging. Find your symptoms below and choose which care fits your needs.

What Urgent Care treats: What the Emergency Department treats:
@ - Rib pain/injury - Sever chest pain/tightness - Hypertension
Cardiac/Chest - Hypotension - Irregular heartbeat/palpitations
J\iz + Mild vomiting or diarhhea - Constipation - Severe/bloody vomiting or diarhhea
+ Mild stomach or abdominal pain - Severe stomach or abdominal pain
Gastrointestinal
G D - Mild bladder or kidney pain - Pregnancy test - Severe bladder or kidney pain
M - Bladder infection (UTI) - Unusual discharge - Pregnancy pain/bleeding - Genital pain/swelling
Genitourinary . . . o
+ Inner ear pain - Pink eye (Conjunctivitis) - Significant eye injuries - Vision impairment/loss
9 - Sore throat - Stuffy/runny nose - Sinus infection - Facial/throat swelling, anaphylaxis (allergic reaction)
HEENT -+ Back pain + Minor bone breaks + Sprains - Severe bone breaks/fractures - Severe neck pain
& - Minor neck pain - Muscle strains - Trauma/severe injuries - Severe pain/swelling
W * Minor tension headache or migraine - Severe, sudden-onset headache or migraine
Musculoskeletal
- Mild dizziness/vertigo - Seizures - Unexplained/severe diziness/vertigo
GD + Minor head or neck injuries - Speech difficulty - Numbness/weakness
Head/Neuro
- Altered mental state + Unconsciousness
- Severe head or neck injuries - Paralysis
d%} - Cough/congestion, COVID/Flu/RSV symptoms - Sudden, worsening, or significant shortness of breath
Respiratory - Mild asthma symptoms - Severe/bloody cough - Difficulty breathing
O‘ - Insect bites and stings (unless allergic reaction) - Uncontrollable bleeding - Snake/animal bites
‘z + Minor burns - Minor cuts/lacerations - Major burns - Major/deep cuts/lacerations
Skin
 Rashes + Minor wounds and infections - Severe wounds and infections
+ Body aches, pains accompanied by fever - High fever (over 104°F) - Car accident injuries
|:|,:’&| - School/employment physicals - Exposure to bodily fluid - Drug overdose
Other - Childcare/sports physicals - Vaccinations - Assault/abuse - Suicidal/homicidal ideation

+ Work-type exams; workers' compensation

Note: This is not a complete list of emergency symptoms and conditions. Seek emergency care for any life-threatening conditions.



